FRS Upgrade to “Single Sign On” - Wednesday Oct 26" 4:00 pm

To all FRS Users:

FRS will not be available after 4:00 pm Wednesday October 26" (Tomorrow) for
maintenance.

Financial Services is upgrading FRS to allow you to use central login ID’s and passwords for
access. Up until now, FRS required unique login and passwords provided by Financial
Services. These Financial Services logins and passwords will no longer work.

As of Thursday morning, your FRS link will take you to the University’s “Single Sign On”
access page where you will enter your central login and password to gain access to the
system. There are no changes to the FRS menus or reports.
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In order to make the necessary changes, FRS will not be available after 4:00 pm
Wednesday Oct 26" and there will be no update of transaction information on Wednesday
night. The interface will update FRS as normally scheduled on Thursday night.

Financial Services and CCS have worked hard to make this transition as seamless as
possible. If you have problems logging into FRS on Thursday morning using your central
login and password or if you cannot access your authorized accounts, please email Financial
Services at frs@uoqguelph.ca and we will quickly respond to help you.

Thank you for your patience while we improve FRS by simplifying your access to the
system.
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